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Innovative digital long-term care service through
tele-consultation may help faculty to provide professional
services for three nursing homes . This project has accomplished
the establishment of tele-consultation software/hardware, and
the manual of operating tele-consultation system for nursing
homes. The tele-consultation service was held once per week
after finishing the training for staff in nursing homes. The
contents of service included the quick response for
point-of-care, referral of resources, and providing teaching
materials applied for practice. In addition, the internet of
long-term care was set up to provide the record of all
tele-consultation process, distance teaching, and related
information. Personnels in long-term care can search and use all
of these materials to promote the quality of care.
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